PROGRAMMES AND AWARDS EXECUTIVE COMMITTEE (PAEC)
Wednesday 27 November 2024 at 2pm

via Microsoft Teams

Note of the 75th meeting of the QQl Programmes and Awards Executive Committee held via Microsoft Teams, at 2pm
on 27 November 2024.

Present: In attendance:

Dr Padraig Walsh (Chairperson) Ms Therese Masterson
Ms Andrea Durnin Mr Walter Balfe

Ms Barbara Kelly Ms Laura McNamee
Dr Jim Murray Ms Michelle Gallagher
Ms Marie Mattimoe Ms Yvonne Aghew

Ms Mary Grennan Ms Alex Keys

Ms Orla Barry

1. APPROVAL OF AGENDA AND POTENTIAL CONFLICTS OF INTEREST
The Chairperson enquired and confirmed that there were no conflicts of interest in relation to any of the items of
business before the Committee.

2. MINUTES OF MEETING OF 24 SEPTEMBER 2024

2.1 The Minutes of the PAEC Meeting held on 24 September 2024 were approved by the Committee.

3. MATTERS ARISING

Any matters arising were covered within agenda items and were discussed during the meeting.

4. NOTE OF THE MEETING, REPORT FOR THE BOARD, TERMS OF REFERENCE
4.1 Note of Meeting of 24 September 2024

The Committee APPROVED the Note of the PAEC Meeting of 24 September 2024 for publication on the QQl
website.

4.2 Report for the Board on the PAEC meeting of 24 September 2024
The Committee NOTED the Report for the Board on the PAEC Meeting of 24 September 2024.



4.3 Terms of Reference for the PAEC - approved by the Board on 27 September 2024.

The Committee NOTED the revised Terms of Reference approved by the Board on 27 September 2024.

On foot of the developments in the Amended Legislation Programme (ALP) and the decisions reached at the
resulting incorporeal Board Meeting held on 16 August 2024, the Executive reviewed the existing Terms of
Reference (ToR) of the various Committees. The Executive also took the opportunity to include other
amendments which it had compiled over the last number of months in anticipation of the ALP-related review of
ToRs taking place.

Following its review, the Executive recommended that the Board consider the following amendments to the
ToR of the PAEC:

Updated to include references to functions related to the Listed Awarding Bodies process.
Removal of function related to the now completed re-engagement process.

Inclusion of function on the approval of quality assurance procedures for the change of scope of an
existing provider.

The Board approved the updated Terms of Reference at its Board meeting on 27 September 2024.

5. PROGRAMME VALIDATION APPLICATIONS

5.1
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5.1.2

513

Further Education and Training (FET) Programmes

Dublin International Study Centre

The Committee NOTED the documentation circulated and the detailed report presented. The
Committee APPROVED the validation of the programme below for five years subject to any special
conditions of validation, and all the conditions from the current validation policy listed in the
proposed Certificate of Validation.

5.1.1.1 PG26184, Level 5 Specific Purpose Certificate in International Foundation Studies, Level 5,
Special Purpose Award, 120 FET Credits, PDAS

A Named Provider

The Committee NOTED the documentation circulated and the detailed report presented. The
Committee REFUSED the validation of three programmes of a named provider.

The decision to refuse validation will be referred to the Programmes and Awards Oversight Committee
(PAOC) for confirmation or referral back to the PAEC.

Limerick and Clare ETB

The Committee NOTED the documentation circulated and the detailed reports presented. The
Committee APPROVED the validation of the programme below for five years subject to any special
conditions of validation, and all the conditions from the current validation policy listed in the
proposed Certificate of Validation.



514

5.1.3.1 PG26054, Level 5 Specific Purpose Certificate in Dementia Care and Support, Level 5, Special
Purpose Certificate, 15 FET Credits

Kerry Education and Training Board

The Committee NOTED the documentation circulated and the detailed reports presented. The
Committee APPROVED the validation of the programme below for five years subject to any special
conditions of validation, and all the conditions from the current validation policy listed in the
proposed Certificate of Validation.

5.1.4.1 PG26053, Level 5 Specific Purpose Certificate in Eyelash and Eyebrow Beauty Treatments,
Level 5, Special Purpose Award, 15 FET Credits

5.2 Further Education and Training (FET) Programmes — Differential Validation

5.21

5.2.2

5.2.3

The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to the Level 4 Specific Purpose Certificate in Barista Skills. The
programmes are based on a curriculum originally for Louth & Meath ETB in April 2024. Each was
screened to ensure that there was only variation from that curriculum in provider-specific aspects.

Level 4 Specific Purpose Certificate in Barista Skills, Level 4, Special Purpose Award, 5 FET Credits,
PDAS

The Committee APPROVED the validation of the following programmes:

e Cavan & Monaghan Education and Training Board PG26218
e Cork Education and Training Board PG26224
¢ Galway & Roscommon Education and Training Board PG26248

The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to Level 3 Specific Purpose Certificate in Introduction to Climate
Justice. The programmes are based on a curriculum originally validated for City of Dublin ETB in
November 2023. Each was screened to ensure that there is only variation from that curriculum in
provider-specific aspects.

Level 3 Specific Purpose Certificate in Introduction to Climate Justice, Level 3, Special Purpose Award,
10 FET credits, PDAS

The Committee APPROVED the validation of the following programmes:

e Cavan & Monaghan Education and Training Board PG26217
e Kildare & Wicklow Education and Training Board PG26153
e Waterford & Wexford Education and Training Board PG26230

The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to Level 1 Specific Purpose Certificate in English for Speakers of
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Other Languages. The programmes are based on a curriculum originally validated for Cavan &
Monaghan ETB in April 2024. Each was screened to ensure that there is only variation from that
curriculum in provider-specific aspects.

Level 1 Specific Purpose Certificate in English for Speakers of Other Languages, Level 1, Special
Purpose Award, 20 FET credits, PDAS

Certificate in Speaking and Listening, Level 1, Minor Award, 10 FET Credits

Certificate in Writing, Level 1, Minor Award, 5 FET Credits

Certificate in Reading, Level 1, Minor Award, 5 FET Credits

The Committee APPROVED the validation of the following programmes:

e Kildare & Wicklow Education and Training Board PG26169, PG26185, PG26186, PG26187

5.2.4 The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to the Level 2 Specific Purpose Certificate in English for Speakers
of Other Languages. The programmes are based on a curriculum originally validated for Cavan &
Monaghan ETB in April 2024. Each was screened to ensure that there is only variation from the
curriculum in provider-specific aspects.

Level 2 Specific Purpose Certificate in English for Speakers of Other Languages, Level 2, Special
Purpose Award, 20 FET credits, PDAS

Certificate in Speaking and Listening, Level 2, Minor Award, 10 FET Credits

Certificate in Writing, Level 2, Minor Award, 5 FET Credits

Certificate in Reading, Level 2, Minor Award, 5 FET Credits

The Committee APPROVED the validation of the following programmes:

o Kildare & Wicklow Education and Training Board PG26171, PG26190, PG26191, PG26192

5.2.5 The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programme listed below
was presented for validation to lead to Level 3 Specific Purpose Certificate in Sustainability. The
programme is based on a curriculum Originally validated for Cavan & Monaghan ETB in September
2023 . It was screened to ensure that there is only variation from the curriculum in provider-specific
aspects.

Level 3 Specific Purpose Certificate in Sustainability, Level 3, Special Purpose Award, 5 FET Credits.
The Committee APPROVED the validation of the following programme:
e Cork Education and Training Board PG26221
5.2.6 The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programme listed below
was presented for validation to lead to the Level 4 Door Security Skills. The programme is based on a
curriculum originally validated for Louth & Meath ETB in July 2023. It was screened to ensure that

there is only variation from the curriculum in provider-specific aspects.

Door Security Skills, Level 4, Special Purpose Award. 10 FET credits, CAS



5.2.7

5.2.8

5.2.9

The Committee APPROVED the validation of the following programme:

e Cavan & Monaghan Education and Training Board PG26219

The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programme listed below
was presented for validation to lead to the Level 4 Security Guarding Skills. The programme is based on
a curriculum originally validated for Louth & Meath ETB in July 2023. It was screened to ensure that
there is only variation from the curriculum in provider-specific aspects.

Security Guarding Skills, Level 4, Special Purpose Award. 10 FET credits, CAS
The Committee APPROVED the validation of the following programme:

e Cavan & Monaghan Education and Training Board PG26220

The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to the Level 5 Specific Purpose Certificate in Immersive
Technology. The programmes are based on a curriculum originally validated for Mayo, Sligo & Leitrim
ETB in November 2023. Each was screened to ensure that there is only variation from the curriculum in
provider-specific aspects.

Level 5 Specific Purpose Certificate in Immersive Technology, Level 5, Special Purpose Award, 5 FET
Credits, PDAS

The Committee APPROVED the validation of the following programmes:

e Cork Education and Training Board PG26233

e Tipperary Education and Training Board PG26231

e Limerick & Clare Education and Training Board PG26244

e Galway & Roscommon Education and Training Board PG26251

The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to the Level 5 Specific Purpose Certificate in Wind Energy with
Immersive Technologies. The programmes are based on a curriculum originally validated for Mayo,
Sligo & Leitrim ETB in April 2024. Each was screened to ensure that there is only variation from the
curriculum in provider-specific aspects.

Level 5 Specific Purpose Certificate in Wind Energy with Immersive Technologies, Level 5, Special
Purpose Award, 5 FET Credits, PDAS

The Committee APPROVED the validation of the following programmes:

e Cork Education and Training Board PG26234

e Tipperary Education and Training Board PG26232

e Limerick & Clare Education and Training Board PG26245

e Galway & Roscommon Education and Training Board PG26252



5.2.10 The Committee NOTED the documentation circulated. As per the agreed procedure to facilitate
differential validation of ETB programmes based on a shared curriculum, the programmes listed below
were presented for validation to lead to the Level 3 Specific Purpose Certificate in Managing the
Sustainable Home. The programmes are based on a curriculum originally validated for Cavan &
Monaghan ETB in July 2024. Each was screened to ensure that there is only variation from the
curriculum in provider-specific aspects.

Level 3 Specific Purpose Certificate in Managing the Sustainable Home, Level 3, Special Purpose
Award, 15 FET credits, PDAS

Certificate in Sustainable Home Finances, Level 3, Minor Award, 5 FET Credits

Certificate in Food Management for a Sustainable Home, Level 3, Minor Award, 5 FET Credits
Certificate in Utilities Management for a Sustainable Home, Level 3, Minor Award, 5 FET Credits

The Committee APPROVED the validation of the following programmes:

e Mayo Sligo & Leitrim Education and Training Board PG26237, PG26238, PG26239, PG26240

5.3 Higher Education and Training Programmes — Programme Validation
No Business

5.4 Devolution of Responsibility for Validation Sub-Processes
No Business

5.5 Validation of Research Degree Programmes
No Business

5.6 Apprenticeship Programmes
No Business

6. REVALIDATION

6.1 Application for Extension of Validation Period

6.1.1 CCT College Dublin

The Committee NOTED the documentation circulated. CCT College requested a one-year extension of
validation for the following programmes:

6.1.1.1 PG24349, Higher Diploma in Science in Data Analytics for Business, Level 8, Major
Award, 60 Credits
PG24350, Higher Diploma in Science in Artificial Intelligence Applications, Level 8, Major
Award, 60 Credits

The rationale for this request was as follows:

CCT College Dublin indicated that they wished to extend the duration of the above programmes by one
year due to the strategic planning activities for the coming four years by the College’s Executive
Leadership Team. The College are planning to engage in external quality assurance activities such as
the TrustEd process and the CINNTE review cycle and also intend prioritising programme review and



6.1.2

6.1.3

6.1.4

revalidation activities for the PG23756 Bachelor of Arts (Honours) in Business and PG24244 Bachelor of
Science (Honours) in Computing and Information Technology in this academic year 2024/2025.

To facilitate workload balance and a realistic timeframe for the strategic planning and to focus on
programme priorities over the coming four years, CCT College Dublin were therefore requesting an
extension of one year for the above programmes.

The Committee APPROVED the request to extend the last intake date of the programmes for one year.

City of Dublin Education and Training Board

The Committee NOTED the documentation circulated. City of Dublin Education and Training Board
(CDETB) requested a one-year extension of validation for the following programmes:

6.1.2.1 PG24146, Higher Certificate in Dental Nursing, Level 6, Major Award, 120 Credits

The rationale for this request was as follows:

CDETB indicated that they wished to extend the duration of the above programme until September
2025. Further to a recent review of the programme conducted in preparation for the revalidation
process, it has been recommended that the current programme be converted to a national
apprenticeship to better respond to industry and learner needs. In consequence, work is underway to
develop this new apprenticeship programme, and it is envisaged it will take 18 - 24 months to complete

same. An extension was requested to facilitate the smooth transition from the current programme to
the new apprenticeship programme.

The Committee APPROVED the request to extend the last intake date of the programme for one year
to September 2025.
Independent College

The Committee NOTED the documentation circulated. Independent College requested an extension of
one year of validation for the following programme:

6.1.3.1 PG24236, Master of Arts in Dispute Resolution, Level 9, Major Award, 90 Credits

The rationale for this request was as follows:

Independent College indicated that they wished to extend the duration of the above programme for
one year, to cover the interim period not covered ahead of the revalidation application which has been
submitted to QQIl and will be considered at a PAEC meeting in early 2025.

The Committee APPROVED the request to extend the last intake date of the programme above for one
year.

International College for Personal and Professional Development (ICPPD)

The Committee NOTED the documentation circulated. ICPPD requested a one-year extension of
validation for the following programmes:

6.1.4.1 PG24126 Bachelor of Arts (Honours) in Holistic Counselling and Psychotherapy, Level 8,
Major Award, 240 Credits



PG24129 Certificate in Holistic Counselling & Psychotherapy, Level 6, Minor Award, 60
Credits (Exit-Only Award)

The rationale for this request was as follows:

ICPPD indicated that they are in the process of reviewing and revalidating the above programmes.
This has been a prolonged process and ICPPD wished to extend the duration of the above
programmes until September 2024 to cover the interim September intake ahead of these
programmes being revalidated. ICPPD’s revalidation application was on the agenda for this PAEC
meeting.

The Committee APPROVED the request to extend the last intake date of the programme to September
2024.

6.2 Applications for Revalidation

6.2.1

6.2.2

6.2.3

6.2.4

Fast Track into Information Technology

The Committee NOTED the documentation circulated. The Committee APPROVED the revalidation of
the following programme for five years, subject to any special conditions of validation, and all the
conditions from the current validation policy listed in the proposed Certificate of Validation:

6.2.1.1 PG25919, Advanced Certificate in CyberSecurity, Level 6, Major Award, 200 Credits
(Apprenticeship)

International College for Personal and Professional Development

The Committee NOTED the documentation circulated. The Committee APPROVED the revalidation of
the following programmes for five years, subject to any special conditions of validation, and all the
conditions from the current validation policy listed in the proposed Certificate of Validation:

6.2.2.1 PG26161, Bachelor of Arts (Honours) in Holistic Counselling and Psychotherapy, Level 8, Major
Award, 240 Credits
PG26269, Certificate in Holistic Counselling and Psychotherapy, Level 6, Minor Award, 60
Credits

National College of Ireland

The Committee NOTED the documentation circulated. The Committee APPROVED the revalidation of
the following programmes for five years, subject to any special conditions of validation, and all the
conditions from the current validation policy listed in the proposed Certificate of Validation:

6.2.3.1 PG26263, Bachelor of Science (Honours) in Data Science, Level 8, Major Award, 240 Credits
PG26264, Bachelor of Arts in Data Science, Level 8, Major Award, 180 Credits (Exit Award)
PG26265, Higher Certificate in Science in Data Science, Level 6, Minor Award, 120 Credits

PG26260, Bachelor of Science (Honours) in Computing, Level 8, Major Award, 240 Credits

PG26261, Bachelor of Science in Computing, Level 8, Major Award, 180 Credits (Exit Award)
PG26262, Higher Certificate in Science in Computing, Level 6, Minor Award, 120 Credits

SOLAS



The Committee NOTED the documentation circulated. The Committee APPROVED the revalidation of
the following programmes for five years, subject to any special conditions of validation, and all the
conditions from the current validation policy listed in the proposed Certificate of Validation:

6.2.4.1 PG26205, Advanced Certificate in Craft —- Wood Manufacturing, Level 6, Major Award, 240 FET
Credits
PG26247, Advanced Certificate in Craft — Tool Making, Level 6, Major Award, 240 FET Credits
PG26254, Advanced Certificate in Craft — Construction Plant Fitting, Level 6, Major Award, 240

FET Credits

PG26255, Advanced Certificate in Craft — Brick and Stonelaying, Level 6, Major Award, 240 FET
Credits

PG26256, Advanced Certificate in Craft — Painting and Decorating, Level 6, Major Award, 240
FET Credits

PG26257, Advanced Certificate in Craft — Plastering, Level 6, Major Award, 240 FET Credits
PG26258, Advanced Certificate in Craft — Pipefitting, Level 6, Major Award, 240 FET Credits

The Committee NOTED the verbal update by the Executive on recent engagement with SOLAS and
DFHERIS regarding revalidation of 20 craft apprenticeships and the subsequent roll-out. Following
discussion, the Committee AGREED that the executive write to SOLAS to highlight the imperative and
urgency of ensuring that the programmes are implemented as approved, and in particular that new
assessments have been devised and deployed. The Committee requested that SOLAS provide a
written implementation report for each PAEC meeting in 2025.

6.3 Application for Modification of Validated Programmes

6.3.1 Dublin Business School
The Committee NOTED the documentation circulated. The modification request relates to an increase
in the maximum enrolment numbers from 50 per intake to 100 per intake. This would increase the
total enrolment per annum from a maximum of 250 to a maximum of 500.
The Committee APPROVED the modifications to the following programmes:
6.3.1.1 PG25573, Master of Science in Marketing, Level 9, Major Award, 90 Credits

PG25574, Postgraduate Diploma in Science in Marketing, Level 9, Major Award, 60
Credits (Exit Award)

FOLLOW-UP ON PAEC RECOMMENDATIONS AND CONDITIONS IN PANEL REPORTS

7.1 Update on the follow-up of conditions of validation
No business

7.2 Update on the follow-up of conditions of QA Approval

As part of its internal quality assurance procedures, the QA Approval unit is required to follow up on any
“Conditions of QA Approval” imposed by the Programme and Awards Executive Committee (PAEC).

7.2.1 Liberties Inchicore Rialto Training

The Committee NOTED the documentation circulated.



8.

9.

10.

11.

12,

13.

At its meeting on 21 September 2023, the PAEC approved the QA procedures of Liberties Inchicore Rialto
Training with two Conditions of QA Approval.

At its meeting on 21 September 2023, the PAEC noted that the Executive considered the conditions of QA
approval number 1 to be met. On 11 September 2024 Liberties Inchicore Rialto Training confirmed that it had
addressed condition number 2 and outlined what actions have been taken by the provider in respect of the
condition.

The Committee NOTED that the Executive is satisfied that the conditions of QA Approval have been

appropriately addressed and that no further follow-up is required.

QA FOR COLLABORATIVE AND TRANSNATIONAL PROVISION
No Business

APPROVAL OF QUALITY ASSURANCE PROCEDURES FOR EXTENSION OF SCOPE OF PROVISION

9.1 Hibernia College — Fully Online Delivery - Transnational QA Approval
The Committee NOTED the documentation.

The Committee APPROVED Hibernia College’s application to extend its current scope of
provision to include fully online transnational delivery.

ROUTINE STANDARDS ACTIVITIES UPDATE
No Business

CHANGE OF STATUS OF LEGACY HET AND FET PROVIDERS
No Business

REPORT FROM THE PROGRAMMES AND AWARDS OVERSIGHT COMMITTEE (PAOC)
No business

INTENTION TO WITHDRAW VALIDATION OF PROGRAMMES
13..1 Intention to withdraw validation of programmes
The Committee NOTED the documentation circulated.

This Committee was requested to approve the withdrawal of validation from programmes listed in the
documentation where:

A. the programme has been replaced through revalidation or which is no longer offered by the provider

B. the programme’s validation period has expired, and it has not been used for certification for a prolonged
period of time

C. the provider no longer has its quality assurance approved by QQl.

Withdrawal of validation from revalidated programmes is part of the normal programme lifecycle. QQl has begun
the process of withdrawing validation from ETB programmes which have long exceeded the normal five-year period
of validation. This process will continue, PAEC meeting by PAEC meeting, with a view to reducing the number of
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programmes validated for ETB providers. This number is currently 3,591. The 103 programmes presented to this
PAEC meeting are validated to lead to CAS awards which have not been achieved by any learner in any ETB in the
last two years at least. In future, the selection of programmes will focus on those uncertified in each ETB.

Saint Nicholas Montessori College has ceased to offer its validated programmes.

All providers are aware of QQl’s intention to withdraw validation.

The executive will request InfoPulse to change the status of these programmes to ‘Withdrawn’.

The committee APPROVED the withdrawal of validation of the listed programmes.

14. WITHDRAWAL OF VALIDATION OF PROGRAMMES/WITHDRAWAL OF PROVIDER QA APPROVAL
14.1 Saint Nicholas Montessori College Ireland (SNMCI)
The Committee NOTED the documentation circulated.
On 12 March 2024, QQlI notified the Qualifications Advisory Board (QAB) for the Early Learning and
Care Sector, that SNMCI had formally advised QQI of its intention to cease operating at the end
of 2023/24 academic year and that QQl was actively engaged with the provider to ensure the

successful transfer of impacted learners to alternative providers to complete their programmes
under the Protection of Enrolled Learners.

On 20 August 2024, QQl received a formal letter from the CEO of SNMCI to confirm that
they were informing QQI of the closure of SNMCI and outlined the reasons for this.

The committee APPROVED the withdrawal of approval from Saint Nicholas Montessori College’s quality
assurance procedures and the withdrawal of validation of its programmes.

14.2 Steer Training Academy
The Committee NOTED the documentation circulated.

On 30 October 2024, QQI received a letter received from Steer Training Academy formally advising QQl of
their decision to withdraw from QQI QA approval.

The committee APPROVED the withdrawal of approval from Steer Training Academy’s quality assurance
procedures.

15. ANNUAL SELF-ASSESSMENT OF THE PERFORMANCE OF THE COMMITTEE — 2023

15.1 Annual Self-Assessment of the Performance of the Committee — 2023

The Committee NOTED the documentation circulated. This included the responses to the survey on the
self-assessment of the performance of the PAEC for 2023.

QQl is required under the Code of Practice for the Governance of State Bodies (2016) to carry out an
annual self-assessment of the Board and its Committees. All members of the PAEC at the end of 2023
were invited to partake in a self-evaluation of the performance of the PAEC through a short survey. All
seven members responded to the survey.
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The areas addressed included Roles and Responsibilities; Composition and Conduct of Committee
Meetings; Adequacy of Committee Information; and Communications.

An initial analysis of the responses indicated that the Committee is very satisfied in the majority of areas
covered by the evaluation.

The Committee noted the responses to the survey including the greatest strengths as a committee, and
where the committee should be taking action to improve its effectiveness.

The feedback provided at the meeting included the following:

o The Committee agreed that the following function in the Terms of Reference needs to be
modified:

Carry out an internal quality assurance role in respect of the operation of standards
determination which includes monitoring routine awards standards operations
(including tracking executive adjustments to awards standards), providing feedback on
same, and monitoring provider experiences in using standards.

It should be re-stated to make it appropriate for the use of Programme Derived Award Standards

(PDAS).

° It may be helpful for new members during the induction process to be shown how to navigate the
papers.

. Include a ‘Don’t know’ in the response options.
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